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Households owning Households not
mutual funds owning mutual funds

Accessed emall 93 85
Used Internet for a financlal purpose (total) 86 60
Accessed any type of financial account, such as bank

. 81 55
or investment accounts
Obtained investment information 56 21
Bought or sold investments online 21 13
Used Internet for a nonflnanclal purpose (total) 92 78
Obtained information about products and services other

. 83 65

than investments
Bought or sold something other than investments online 85 63

FAHR R www.ici.org
E: BN 201245 A, AENEREZELE 12 M ARXTH A LA EIKR 6 F4+
A4 ZBARERHAAS HRLRBFEN LM E B BmiR VAR LRFR? AR EBAEFHA AN E KL 65 NeiF

MAFHRRAT . 2012 4F IC| #9448 B 7 £ B 65%vA L9 F4 A2 BRI T Hh M KA, H+ 80% (53%/65% )
VA B8 AT A MR F e e RO R F AR A SRS, 318 50% (30%/65% ) #9 R A X A RiEiE ke am g
BiRFEREE, BRAARER -G R0, ARG EHATRARKN LA, —FTAXHERRLEEGTHELH
So, BRAHANT LiER. B —F @R B AR LA B e BB A A, SR AR, FA LT A — R R,
AERRS MGt TRE F, FAfBTHATEASNARBELRALZY, FREETRAFELATHHRZTH, L2 ERY
A IR 469 465 fe LRI

Sl Wik I XS 694% SR K ik A2 B R



@B et BAIL « A 2

A1 5ANLARRREELS LEFAMMELS

Inside employer-sponsored
retirement plan'

-— [nvestment professionals?

Fund companies, fund supermarkets,
or discount brokers
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Year Ended December 31, 2011 2010 2009
% of % of % of
Growth Rate Total Net Total Net Total Net
2010-2011 Amount Revenues Amount Revenues Amount  Revenues

Asset management and administration fees

Schwab money market funds before fee waivers - § 865 $ 863 $ 1.011

Fee waivers 31% (568) (433) (224

Schwab money market fimds after fee warvers (31%) 297 6% 432 109 787 18%

Equity and bond funds 4% 118 3% 114 3% 108 3%

Mutual Fund OneSource” 12% 680 14% 608 14% 446 11%

Total mutual funds 3% 1.095 23% 1,154 27% 1.341 32%

Advwice solutions 36% 522 11% 384 9% 278 7%

Other 10% 311 7% 284 7% 256 6%
Asset management and admmnistration fees 6% 1928 41% 1822 43% 1.875 43%
Net interest revenue

Interest revenue 10% 1.900 41% 1.723 41% 1.428 34%

Interest expense {12%) (175) (4%) (199) (5%) (183) (4%)
Net interest revenue 13% 1725 37% 1524 36% 1.245 30%
Trading revenue

Commissions 12% 866 19% 770 18% 884 21%

Principal transactions 2% 61 1% 60 2% 112 3%
Trading revenue 12% 927 20% 830 20% 996 24%
Other 19% 160 3% 135 3% 175 3%
Provision for loan losses (33%) (18) - @n (1%) (38) (1%)
Net impairment losses on securities (14%) [€2))] (1%) (36) (1%) (60) (1%)
Total net revenues 10% $ 4691 100% $ 4248 100% $ 4193 100%
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